


Lone Working

What will the course achieve?

This learning programme will support individuals and organisations who require
persons to work alone or as a dispersed workforce as part of their daily activity. The
individual will improve skills in understanding and knowledge in identifying risks in

their work activity.

The course will encourage good communication in the workplace and sensible lone
worker participation in the risk assessment of daily routines. The programme will
improve an individual's awareness regarding their personal obligations to their own

safety and those that they may be with.
Who should attend?

Any individual, employee or group that has concerns about lone working.

Programme Topics

= Considering lone working risks

= Legal and health and safety legislation
= Verbal and non-verbal communication
* The breakdown of communication

= Planning lone working safety

= Lone working visits

= Meeting and dealing with strangers

Identifying warning and danger signals
The use of reasonable force

Recording incidents

Planning safe escape strategies.



The Testimonials

You have visited Shelley College on three separate
occasions to talk to Year 12 students on personal
safety. The content of the presentation is very
relevant and the method of presentation engaged
all students.

The presentation is thought provoking and could
save lives because it makes students consider the
dangers of very common situations.

Comments from our students include:
"I will now be more aware of my surroundings. "

"Before this course | didn't really notice what was
happening around me. "

"When I get a gut feeling that something is wrong
I will now have the courage to be more assertive
and get out of a potentially dangerous situation. "
"Potentially life-saving."
Julie Williamson, Deputy Headteacher, Shelley
College, Huddersfield

'We have commissioned a number of Personal
Safety courses run by Philip Hoyle which have

always proved popular with staff, parents and
volunteers.

All courses have been well received and attendees
have stated benefits including raising their
awareness of risk, assessing risk and staying safe.

The courses have always been run in a friendly,
relaxed and professional manner. We have planned
further training to take place in the near future."

Abi Major, Training Co-ordinator, Durham
Children's Centre Cluster (Sure Start)

The Client List

Victoria & Albert Museum
Brent Borough Council
Westminster Council

Lewisham Borough Council
Barnet Borough Council

Enfield Borough Council
Greenwich Borough Council
Rhondda Cynon Taff Council
Brighton and Hove Council
Dorset County Council

North Yorkshire County Council
Wirral College Nexus

Glasgow City Council The Youth Service
Neath Port Talbot Council

North Tyneside Council
Stockton Borough Council
Isle of Man Government
Sure Start Derbyshire

Northumberland
College

Sure Start Nottinghamshire
Sure Start Yorkshire

Sure Start County Durham
Sure Start Tyneside
Nottingham City Hospital
Northumberland NHS
Northumbria Care Trust
Derby County Council

Blyth Valley Borough Council
Methodist Housing Association
Tyneside Museum Service

The Probation Service
South Tyneside Borough Council ~ Shelley College, Huddersfield

Greenhead Grammar Sch, Keighley
Skipton Girls Grammar School

Isle of Man College

Ramsey Grammar School

Castle Rushen High School

Queen Elizabeth Il School

(all Isle of Man)

Churchill Community College
George Stephenson Comm High Sch
Longbenton Community College
Monkseaton Community High School
St Thomas More RC VA High School
Whitley Bay High School

John Spence Community High School
(all North Tyneside)

Nottingham High School for Girls  University of Sunderland
Hanson School, Bradford
Rhodesway School, Bradford
Salt Grammar School, Bradford

Baltic Centre for Contemporary Art,
Gateshead.

T.(01670) 841 200 E. training@northland.ac.uk
www.northumberland.ac.uk
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