
 

 

Customer Complaint Form 
Please return to: Debbie Simpkin, EA to the Principal, Northumberland College, College Road, 
Ashington, Northumberland, NE63 9RG 

 

Your details: (please use block capitals) 

Dr/Mr/Mrs/Miss/Ms (please circle) First name  

Last name  

Campus  Date  

Course  

Address Postcode        

 

Telephone  Mobile  

Email Student no:      

 and/or D.O.B. 

 

Are you: 
(Please tick) 

Student  Parent/guardian  An 
employer 

 Other  

 

Please write in the space below: (continue overleaf if necessary) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FOR OFFICE USE 

 

Date received:                                                             Sent to: 

Action taken: 

Approval date and by whom: 

 

 

Continuation: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


