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Allegations against members of the college staff:

If a student indicates that he/she has been abused by a member of staff this information must be treated with the utmost confidentiality.  Not to do so could cause professional and personal harm to an innocent colleague or prejudice any disciplinary action which may become necessary if abuse is proven.

The Designated Person (or, if she cannot be reached, the Human Resources Manager) must be informed immediately.  It is vital that you do not discuss this with anyone other than one of these two people.

A Senior Manager will work with the Designated Person to carry out a Risk Assessment of any continued danger to the child or vulnerable adult concerned.  The result of that Risk Assessment will determine any further actions, which may involve moving the member of staff or suspension of the member of staff without prejudice.
(5)

This leaflet aims to give guidance only and does not deal with points of law.

These guidelines are compatible with the County of Northumberland’s Practice Guidelines for the Protection and Empowerment of Vulnerable Adults (2003).

The Children Act (2004) provides the legal underpinning for Every Child Matters:
Further information about Child Protection and the Protection of Vulnerable Adults may be obtained from the following sources:

http://www.dfes.gov.uk/publications/guidanceonthelaw/10_95/summary. htm

http://www.everychildmatters.gov.uk
http://www.doh.gov.uk/acpc
http://www.nspcc.org.uk
http://teachernet.gov.uk/childprotection
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Guidance for staff on the protection of children and vulnerable adults studying at Northumberland College
Northumberland College recognises its legal duty in safeguarding children and vulnerable adults from harm and in responding to possible abuse
(1)

The 2002 Education Act requires Educational establishments to make arrangements to safeguard and promote the welfare of children.  Every Child Matters includes a statutory requirement that children* achieve 5 outcomes - Be Healthy, Stay Safe, Enjoy and Achieve, Make a Positive Contribution & Achieve Economic Well Being.
At Northumberland College this policy is extended to include vulnerable adults i.e. anyone aged 18 or over who may be in need of community care by reason of mental or other disability, age or illness and who is or may be unable to take care of him or herself or be unable to protect him or herself against significant harm or exploitation.

If you have significant concerns about any of these students which may indicate physical abuse, emotional abuse, sexual abuse or neglect, you must inform the Designated Person, Frances Hobson, Education Partnership Manager.   

In the event of the Designated Person being the alleged abuser, the matter must be reported to the HR Manager.

* In this context, the term “child” is used to describe an individual under 18 years of age 

(2)
Basic Guidance for good practice in responding, reporting and recording allegations of abuse:
· Ensure you remain calm and do not show shock or disbelief

· Listen carefully to what you are being told

· Ensure a caring but not emotional response is given

· Reassure the person that you are treating the information seriously

· Reassure the person that what has happened is not their fault

· Do not promise to keep the information secret or make promises you will be unable to keep

· Do not contact the alleged ‘abuser’ or alleged ‘victim’ 
· Do not discuss the content of the disclosure 

· Do not ‘sit’ on the information – report the matter promptly.

(3)

It is important to remember that college staff do not carry out investigations, nor decide if abuse has occurred.  
That is the responsibility of the specialist agencies to whom the Designated Person will report the concerns.

     Recording the basic facts:
· Complete a “Logging A Concern” form

· Make sure the form is dealt with confidentially by handing it personally    to the Designated Person - if  possible               

    or fax directly to VP ‘s PA

· Record what was said to you in the person’s own words

· Do not ask lots of questions – remember, investigation is not our part of the procedure

· Do not send emails about the allegations – they are not always secure

